MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
DECEMBER 2025




Madison County Road Department

Reporting Dates 12/01/25 through 12/31/25

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
41546  04/10/24 Request Durations Culvert Clean Out Brown, Shirfey McElmore, Bennett Trailbridge Crossing
12/30/25  Schedule 629.0 S-to-C Medium Priority Engineering Trailbridge Crossing
Closed 590.0 O-to-C
culvert under the road needs cleaning out.he cleanad the inlets, wants to meet someone to show them
41560 04/11/24 Request Durations Culvert Ciean Cut Brown, Shirley Lynn, Roderick Chartleigh Circle
12/05/25  Schedule 603.0 S-to-C Medium Priority Engineering Chartleigh Circle
Closed 589.0 O-to-C
Water stands and mud backs up at the end of his driveway
42178  06/05/24 Request Durations Ditching Brown, Shirley Pickett, Gwendolyn South Deerfield Dr
12/17/25 Schedule 560.0 $-to-C Medium Priority Road Maintenance South Deerfield Dr District 1
Closed 534.0 O-to-C
Culvert needs to be cleaned ditches holding water and not draining
42485 07/12/24 Request Durations Ditching Brown, Shirley Stewart, Keith Twin Cedars Dr
12/17/25 Schedule 523.0 S-to-C Medium Priority Road Maintenance Twin Cedars Dr District 1
Closed 497.0 O-to-C
Ditch retaining water can't cut ditch because of water
43128  10/18/24 Request Durations Ditching Brown, Shirley Lori North Old Canton Rd
12/30/25 Schedule 438.0 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 399.0 O-to-C
From Cedar Grove to Yandell needs ditching
43519 02/04/25 Request Durations Ditching Brown, Shirley Taylor, Earl Pleasant Gift Rd
12/03/25 Schedule 302.0 S-to-C Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 2900 O-to-C
Ditches on the road needs to be cleaned out from Robinson Rd
43767  03/13/25 Request Durations Culvert Clean Out Brown, Shirley Unknown Camden Lake Drive
12/22/25 Schedule 2840 S-to-C Medium Priority Road Maintenance Camden Lake Dr
Closed 253.0 O-to-C

Culvert stopped up bad infront of their home

11/21/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 12/01/25 through 12/31/25

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
44695 06/11/25 Request Durations Road Shoulder Brown, Shirley Lott Moss Rd
12/04/25 Schedule 176.0 §-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 163.0 O-to-C
Bad drop off at the end of driveway due to when the road was paved
45085 07/25/25 Request Durations Culvert Clean Out Brown, Shirley Dotson, Corine Johnson Hill Rd
12/10/25 Schedule 138.0 S-to-C Medium Priority Road Maintenance Johnson Hill Rd District 5
Closed 119.0 O-to-C
Needs culvert clean out
45172  08/06/25 Request Durations Bus Turn Around Brown, Shirley Martin, Michael Richmond Grove Rd
12/19/25 Schedule 135.0 S-to-C Medium Priority Road Maintenance Richmond Grove Rd District 4
Closed 107.0 O-to-C
From: Martin, Michael C. <mcmartin@durhamschoolservices.com>
ments and links. Do not provide your username and password if requested.
45173  08/07/25 Request Durations Road Condition Brown, Shirley Tharpe, Chris Catlett Rd
12/03/25 Schedule 1180 S-to-C Medium Priority Road Maintenance Catlett Rd District 4
Closed 106.0 O-to-C
Name: Chris Tharpe
y nice truck doing the speed limit hitting the bumps
45174  08/07/25 Request Purations Road Condition Brown, Shirley Tharpe, Chris Stout Rd
12/05/25 Schedule 120.0 S-to-C Medium Priority Road Maintenance Stout Rd District 4
Closed 106.0 O-to-C
MName; Chris Tharpe
y nice truck doing the speed limit hitting the bumps
45228  08/13/25 Request Durations Dig Cut Brown, Shirley Wasson, Shannon French Branch
12/19/25 Schedule 128.0 $-to-C Medium Priority Road Maintenance French Branch District 4
Closed 100.0 O-to-C
Dig out repair on road and Bordeaux Ct
45277  08/20/25 Request Durations Culvert Clean Out Brown, Shirley Spivey, Kelly Lep Childress Rd
12/29/25 Schedufe 131.0 S-to-C Medium Priority Road Maintenance Lep Childress Rd District 4
Closed 93.0 O-to-C

Culvert is stopped up : wants culvert and ditch same as surrounding neighbors

11/21/25
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Service Request Schedule Summary
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Location / District
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45305  08/25/25 Request Durations Road Shoulder Brown, Shirtey Johnson, Mary Lake Castle Rd
12/15/25 Schedule 112.0 S-to-C Medium Priority Road Maintenance Lake Castle Rd District 1
Closed 88.0 O-to-C
Needs shoulder work on the east bound lane of road east of the stop sign at North Livingston Rd
45347  08/29/25 Request Durations Road Condition Brown, Shirley Gannon, Wesley Striblng Road Extension
12/08/25 Schedule 101.0 §-to-C Medium Priority Road Maintenance Germantown $/D District 2
Closed 840 O-to-C
There is a gap between Stribling Rd Ext and Bozeman Rd that need to be filted in
45375 09/04/25 Request Durations Culvert Clean Out Brown, Shirley Unknown Robinson Rd
12/03/25  Schedule 500 S-to-C Medium Priority Road Maintenance Robinson Rd District 5
Closed 780 O-to-C
Culvert is stopped up
45386  09/04/25 Request Durations Road Shoulder Brown, Shirtey McMurtry, Diane Old Jackson Rd
12/10/25 Schedule 97.0 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 78.0 O-to-C
Big drop off from the driveway and the road
45424 09/10/25 Request Durations Culvert Clean Out Brown, Shirley Unknown Robinson Springs Rd
12/10/25 Schedule 91.0 S-to-C Medium Priority Road Maintenance Rabinson Springs Rd District 3
Closed 72.0 O-to-C
Culvert need cleaning out after dirt was drag in it from bush hogging, or cutting
45444  09/11/25 Request Durations Other Brown, Shirley Dinkins, John Way Rd
12/17/25 Schedule 97.0 5-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 71.0 O-to-C
Want concrete replaced back on driveway
45453 09/12/25 Request Durations Culvert Clean Out Brown, Shirley Rucker, Anya Old Hwy 16
12/12/25 Schedule 91.0 S-to-C Medium Priority Road Maintenance Qld Hwy 16 District 5
Closed 70.0 O-to-C

Culvert is stopped up

11/21/25
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45493  09/18/25 Request Durations Culvert Clean Out Brown, Shirley Collins, Calvin Robinson Rd
12/15/25 Schedule 88.0 S-to-C Medium Priority Road Maintenance Robinson Rd District 5
Closed 64.0 O-to-C
Needs culvert unstopped
45494  09/18/25 Request Durations Culvert Clean Qut Brown, Shirley Jackson, Crystal Rocky Hill Rd
12/17/25 Schedule 90.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 64.0 O-to-C
Needs culvert cleaned out
45520  09/23/25 Request Purations Ditching Brown, Shirley Brim, Willie Nichaols Cir
12/15/25 Schedule 83.0 §-to-C Medium Priority Road Maintenance Nichols Cir District 5
Closed 59.0 O-to-C
Need ditches cleaned out
45553 09/30/25 Request Durations Culvert Clean Qut Brown, Shirley Reiprish, Richard Camden Lake Drive
12/11/25 Schedule 720 S-to-C  Medium Priority Road Maintenance Camden Lake Drive
Closed 52.0 O-to-C
Name: Richard Reiprish
45556  09/30/25 Request Durations Culvert Ciean Out Brown, Shirley Williams, Charlie Potluck Rd
12/08/25 Schedule 69.0 S-to-C Medium Priority Road Maintenance Potluck Rd District 5
Closed 52.0 O-to-C
Culvert stopped up, causing flooding
45600 10/13/25 Request Durations Ditching Brown, Shirley Horn, Brian Mt Pilgrim Rd
12/12/25 Schedule 60.0 S-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 390 O-to-C
Ditch is washing out bad
45613 10/14/25 Request Durations Road Shoulder Brown, Shirley Jean North Old Canton Rd
12/18/25 Schedule 65.0 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 38.0 O-to-C

Bad shoulder drop off on the side of this road

11/21/25
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45620  10/15/25 Request Durations Ditching Brown, Shirley Smith, Earl Fannie Mae Rd
12/19/25  Schedule 65.0 S-to-C Medium Priority Road Maintenance Fannie Mae Rd District 5
Closed 37.0 O-to-C

Needs ditchng near this addresss

45640  10/17/25 Request Durations Culvert Instalfation Brown, Shirley Vanburen, Lee Ragsdale Rd
12/09/25  Schedule 53.0 $-to-C  Medium Priority Road Maintenance Ragsdale Rd District 4
Closed 350 O-to-C

Need a new culvert installed at address

45657  10/21/25 Request Durations Culvert Installation Brown, Shirley Hancock, Ricky Way Rd
12/16/25 Schedule 56.0 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 31.0 O-to-C

Need culvert installed will have it staked off

45662  10/22/25 Request Durations Culvert Repair Brown, Shirley Bell, Thelma Lottville Rd
12/22/25 Schedule 61.0 5-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 30.0 O-to-C

Culvert not wide enough [ Free Chapel AME Zion ]

45667  10/22/25 Request Durations Culvert Repair Brown, Shirley Javon Channing Cir
12/12/25 Schedule 51.0 S-to-C Medium Priority Road Maintenance Channing Cir District 4
Closed 30.0 O-to-C

Concrete is busting over the culvert, causing problems to their vehicle's

45671  10/23/25 Request Durations Culvert Clean Qut Brown, Shirley Aimerson, Joy Robinsan Springs Rd
12/10/25 Schedule 48.0 S-to-C Medium Priority Road Maintenance Robinson Rd District 3
Closed 29.0 O-to-C
Culvert needs cleaning out stopping water to flow onto the driveway in heavy rain
45693  10/28/25 Request Durations Culvert Repair Brown, Shirley Warren, Kathy Coker Rd
12/18/25 Schedule 51.0 S-to-C Medium Priority Road Maintenance Coker Rd District 3
Closed 24.0 O-to-C

Culvert on r.o.w leading to Lake Lorman gate 7 needs repair { possibly bent at endsC

11/21/25



Madison County Road Department
Service Request Schedule Summary
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45703 10/29/25 Request Durations Culvert Repair Brown, Shirley Bock, Joe Old Natchez Trace
12/11/25  Schedule 430 S-to-C Medium Priority Road Maintenance Old Natchez Trace District 5
Closed 23.0 O-to-C
Need culvert repaired
45709  10/30/25 Request Durations Road Shoutder Brown, Shirley White, Margaret Robinson Rd
12/19/25 Schedule 50.0 S-to-C Medium Priority Road Maintenance Robinson Rd District 5
Closed 220 O-to-C
At the end of driveway is a bad drop off, when the road was paved
45724 11/03/25 Request Durations  Pot Hales Brown, Shirfey Burege, Richard Caroline Blvd
12/04/25 Schedule 31.0 §-to-C Medium Priority Road Maintenance Caroline Blvd District 4
Closed 18.0 O-to-C
Pot hole in front of house need filling
45728  11/03/25 Request Durations Pot Holes Brown, Shirley Loveli, Nancy Cane Creek Rd
12/10/25 Schedule 37.0 S-to-C Medium Priority Road Maintenance Cane Creek Rd District 4
Closed 18.0 O-to-C
Pot holes on road need filling
45730  11/04/25 Request Durations Culvert Installation Brown, Shirley Bacon, Savannah Mt Pilgrim Rd
12/05/25 Schedule 31.0 §-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 17.0 O-to-C
Need culvert installed on new property
45737  11/05/25 Request Durations Culvert Repair Brown, Shirley Thompson, Linda Madison St
12/31/25 Schedule 56.0 §-to-C Medium Priority Road Maintenance Madison St District 1
Closed 16.0 O-to-C
Culvert needs attention broken up of driveway
45738  11/05/25 Request Durations Gravel Brown, Shirley Winters, Keith Pugh Rd
12/03/25 Schedule 28.0 5-to-C Medium Priority Road Maintenance Pugh Rd District 4
Closed 16.0 O-to-C

Waste Management has dug a trench in their driveway by turning around, and aiso liquid waste from the truck also leaves a smell in t

11/21/25
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45744  11/06/25 Request Durations Limb Cutting Brown, Shirley Prather Hartfield Dr
12/11/25 Schedule 35.0 S-to-C Medium Priority Road Maintenance Hartfield Dr District 2
Closed 15.0 O-to-C
Limbs need to be clipped back from going over the fence of property
45746 11/06/25 Request Durations Pot Holes Brown, Shirley Maore, Jennifer Windemere Bivd
12/18/25 Schedule 430 5-to-C Medium Priority Road Maintenance Windemere Blvd
Closed 15.0 O-to-C

2 pot holes that need to be filled near the address

45749 11/07/25 Request Durations Culvert Repair Brown, Shirley Boyd, Sabrina Beaverdam Rd
12/18/25 Schedufe 410 S-to-C Medium Priority Road Maintenance Beaverdam Rd District 5
Closed 14.0 O-to-C

Culvert has a whole in it

45752  11/10/25 Request Durations Culvert Installation Brown, Shirley Derrick, Howard John Day Rd
12/19/25 Schedule 39.0 §-to-C Medium Priority Road Maintenance John Day Rd District 5
Closed 11.0 O-to-C

Need access to get onto his property

45771 11/12/25 Request Durations Ditching Brown, Shirley Brown, Bruce Way Rd
12/19/25 Schedule 37.0 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 9.0 O-to-C

This road needs ditching, ditches are holding water

45779 11/12/25 Request Durations Pot Holes Brown, Shirley Williamson, Vicky Robinson Rd
12/19/25 Schedule 37.0 S-to-C Medium Priority Road Maintenance Robinson Rd District 5
Closed 9.0 O-to-C
Pot hole in driveway
45786  11/14/25 Request Durations Pot Holes Brown, Shirley Dixon, Cedric North Old Canton Rd
12/17/25 Schedule 33.0 5-to-C Medium Priority Road Maintenance Linwood Ct District 1
Closed 7.0 O-to-C

Asphalt crumbling on the centerline of the road between Sowell Rd and Yandell Road

11/21/25
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45790 11/14/25 Request Durations Culvert installation Brown, Shirley Stewart, Clemie Cane Creek Rd
12/11/25 Schedule 27.0 S-to-C Medium Priority Road Maintenance Cane Creek Rd District 4
Closed 7.0 O-to-C
Need a new culvert installed at residence. It has heen staked off
45797  11/17/25 Request Durations Culvert Installation Brown, Shirley Moore, Justin Miggins Rd
12/17/25 Schedule 300 S-to-C Medium Priority Road Maintenance Miggins Rd District 5
Closed 40 O-to-C
Culvert installed on new property
45798  11/17/25 Request Durations Culvert Installation Brown, Shirley Gordon, Luke Renfroe Rd
12/09/25 Schedule 22.0 $-to-C Medium Priority Road Maintenance Renfroe Rd District 5
Closed 4.0 O-to-C
Need culvert installed on new property
45812  11/18/25 Request Durations  Bus Turn Around Brown, Shirfey Williamson, Mrs Beamon Rd
12/04/25  Schedule 16.0 S-to-C Medium Priority Road Maintenance Beaman Rd District 5
Closed 3.0 O-to-C
Needs repair at bus turn around and at beginning of road..
Open Requests; 53 122.9 S-to-C Average Duration
100.0 O-to-C Average Duration
Total Requaests: 53 122.9 S-to-C Average Duration

100.0 O-to-C Average Duration

11/21/25




